County of Hunt

STATE OF TEXAS

Sheriff Office
2801 Stuart Street
Greenville, TX 75401

PHONE: (903) 453 6800
FAX: (903) 461 7793
cstroud@huntcounty.net

' ADDENDUM # THREE

RFP #242-24 Commissary Services: Proposal Request for Inmate Commissary Services for a period of five (5]
beginning February 1, 2025, through February 1, 2029.

October 9, 2024

The Sheriff’s Office is making the following amendments to the above listed RFP#242-24.
The Sheriff's Office is omitting and not requiring the following listed.
Page 16 (Paragraphs 1 and 2)

REFERENCES & EXPERIENCE AS A PRIME CONTRACTOR

1. Provide a list of at least 5 references who have been customers for at least 12 months, where the bidder
provides inmate phone services in the role of PRIME CONTRACTOR. Accounts where the bidder is
involved as a subcontractor do not adequately demonstrate the bidder’s ability to provide all products,
services, and account management required of this contract as the fully accountable, single point of
contact, and therefore these types of references are NOT ACCEPTABLE. For each reference, provide
contact information and relevant project information (site size, number of inmate telephones, ADP,
contract start date, products/services, etc.).

2. Proposed biometric technology: You MUST include a minimum of two references (of the five required)
that have been using this technology as an integrated part of the proposed inmate phone system for at
least 6 months. Identify which references utilize the proposed biometric features.

Page 29 (Paragraphs 1 and 2)
9.3 REFERENCES & EXPERIENCE AS A PRIME CONTRACTOR

1. Provide a list of at least 5 references who have been customers for at least 12 months, where the bidder
provides inmate phone services in the role of PRIME CONTRACTOR. Accounts where the bidder is
involved as a subcontractor do not adequately demonstrate the bidder’s ability to provide all products,
services, and account management required of this contract as the fully accountable, single point of
contact, and therefore these types of references are NOT ACCEPTABLE. For each reference, provide
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contact information and relevant project information (site size, number of inmate telephones, ADP,
contract start date, products/services, etc.).

2. Proposed biometric technology: You MUST include a minimum of two references (of the five required
in 2.13 - 1) that have been using this technology as an integrated part of the proposed inmate phone
system for at least 6 months. Identify which references utilize the proposed biometric features.

All vendors are required to sign and return a copy of this addendum with each Proposal for Inmate
Commissary Services for Hunt County.

Company Name:

Print Name& Title:

Signature: Date:
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